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The benefits of e-counselling options during the Coronavirus
outbreak

The Coronavirus outbreak has created uncertainty in our community and has impacted many facets
of our daily functioning. Some employers are moving to remote/or working from home
arrangements where possible to assist with social distancing. Access Wellbeing Service have also
taken the proactive approach to protect our employees and the community to minimise the risk of
this virus spread. These changes are also supported by the efficacy of e-counselling. We have
summarized these benefits to allay any concerns for employees moving forward.

@ Evidence for outcomes with e-counselling.

The research informs us that e-counselling has been proven to provide similar positive
outcomes as face-to-face counselling and in some instances even better outcomes,
particularly for those who are reluctant to engage in counselling options.

These outcomes have been measured in a variety of research settings and issues including,
anxiety, depression, panic disorder, PTSD, alcohol misuse, problem gambling, and
smoking cessation.

E-counselling can also provide a therapeutic alliance in the same way as face-to-face
therapy to build empathy and support. Furthermore there is also evidence that the
disinhibition and access to e-counselling can be conducive to developing a stronger
alliance for some.

@ Benefits of e-counselling.

Apart from the health advantages of e-counselling options, in the current Coronavirus
outbreak, the following have been noted in the research.

e Accessibility

e Convenience

e Lesstime away from work (if during work hours)
e Anonymity

e Helpful for remote/rural employees

‘ If you would like to book an appointment and /or speak with one of our Counsellors, it’s as easy as calling 1300 66 77 00 or New Zealand
‘ 0800 327 669 or visit our website www.accesswellbeingservices.com.au



http://www.accesswellbeingservices.com.au/

Edited 20 May 2020

access

WELLBEING SERVICES

References

Best practices in online therapy. Journal of Technology in Human Services.
(Abbot, J. 2008)

Working alliance in online cognitive behaviour therapy for anxiety disorders in
youth: Comparison with clinic delivery and its role in predicting outcome. Journal
of Medical Internet Research. (Anderson, R 200

Treatment of panic disorder via the internet: a randomized trial of CBT.
Journal of Behaviour Therapy and Experimental Psychiatry. (Carlbring,P.)

Working alliance in online therapy as compared to face-to-face therapy:
Preliminary results. Cyber Psychology and Behavior. (Cook, J. 2002).

Effectiveness of internet-based cognitive behaviour therapy for panic
disorder in routine psychiatric care. Acta Psychiatrica Scandinavica.
(Hedman, E .2013)

Use of the internet for provision of better counselling and psychotherapy
services to young people, their families and carers. Psychotherapy Australia.
(King, R. 2010)

Assessing the effectiveness of an internet-based videoconferencing platform for delivering
intensified substance abuse counselling. Journal of Substance Abuse Treatment. (King, V.
2009)

Is internet-based CBT for panic disorder and agoraphobia as effective as face-to-
face CBT? Journal of Anxiety Disorders. (Kiropoulos, L.A., 2008)

Efficacy of internet therapy for panic disorder. Journal of Behaviour Therapy

and Experimental Psychiatry. (Klein, B. 2006)

Comparative randomised trial of online cognitive-behavioural therapy and

and information website for depression: 12-month outcomes. The British
Journal of Psychiatry. (Mackinnon, A., 2008)

Internet cognitive behavioural therapy for mixed anxiety and depression: a
randomized controlled trial and evidence of effectiveness in primary care.
Psychological Medicine. . Newbey, J. M. (2013)

Randomized controlled trial of internet-delivered cognitive behavioural
therapy for posttraumatic stress disorder. Depression and Anxiety. (Spence, J.
2011)

‘ If you would like to book an appointment and /or speak with one of our Counsellors, it’s as easy as calling 1300 66 77 00 or New Zealand
‘ 0800 327 669 or visit our website www.accesswellbeingservices.com.au



http://www.accesswellbeingservices.com.au/

